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Conference Overview
We are pleased to present the 31st annual Versaterm Re:Invent Users 
Conference. The conference will be held from 16-19 September 2024, at the 
Sheraton Fallsview in Niagara Falls, Ontario, Canada. Once again, we will 
combine efforts into one exciting conference for all Versaterm users, including 
the Versaterm CAD and RMS users and JusticeTrax users. 300+ public safety 
professionals from Police, Fire and other agencies attend Versaterm’s 
conference and 80+ forensic professionals attend JusticeTrax’s conference to 
learn from their peers, share insights and attend training workshops.

Conference Dates
Monday, September 16, 2024 – Thursday, September 19, 2024
(Vendor Showcase - Tuesday, September 17, 5:30PM – 8:30PM)

Location
Sheraton Fallsview, Niagara Falls, Ontario, Canada

Attendees
Administration, Call Handling & Dispatch, Property & Evidence, 
IT/Infrastructure, Patrol, Investigation, Records Management, Crime Labs & 
Forensic Units, LIMS Users & Administrators, Case & Court Management, 
School Safety, School District Administrators

300+ 
Public Safety 
Professionals 
expected

16-19
September
2024

Niagara Falls,
Ontario,
Canada

80+ 
Forensic
Professionals 
expected
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Companion Package Overview
This year we will be offering a create-your-own Companion Package program. You may choose each experience you want to enjoy, 
allowing you more flexibility to make the most of your time in Niagara Falls.

Conference Packages

Tickets can be purchased to attend Conference Evening Networking Socials as well as meals. If you wish to eat on your own, 
Sheraton Fallsview and Crown Plaza Hotels, as well as the nearby Clifton Hill area, have many wonderful dining options available
at your own expense.

Self-Guided Activities

For those that prefer planning their own activities, we have provided suggestions for local activities that can be enjoyed at your 
leisure. Our partners at Niagara Parks Commission are providing discount codes for golf tee times and attractions for 
companions to enjoy.

Group Activities and Tours

Group tours and activities exclusive to our Companion Package group are available for purchase.
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3-Day Meal Package

Admission to breakfast, lunch and 
breaks with the Conference delegates 
Tuesday, Wednesday & Thursday.

$ 525Single Day Meal Package

Admission to breakfast, lunch and breaks 
with the Conference delegates on the day 
of your choosing.

$ 175

Conference Meal Packages

If you are interested in booking the meal packages, please contact our team at
Usersconference@versaterm.com.

For companions that prefer to dine on their own, Sheraton Fallsview and Crown Plaza Hotels have 
wonderful dining options available at your own expense. Onsite dining locations are listed in the Onsite 
Amenities section. Additional breakfast options are available on Clifton Hill.

Sheraton Fallsview Restaurants Crown Plaza Restaurants Clifton Hill Restaurants

mailto:Usersconference@versaterm.com
https://www.marriott.com/en-us/hotels/iagsi-sheraton-fallsview-hotel/dining/
https://www.ihg.com/crowneplaza/hotels/us/en/niagara-falls/iagfa/hoteldetail/dining
https://www.cliftonhill.com/niagara-falls-restaurants
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Vendor Showcase & Tuesday Evening 
Networking Social Admission

This admission ticket provides access to the Vendor 
Showcase from 5:30pm until 8:30pm in Sheraton 
Great Room BC. Food and drinks will be provided 
while you walk the showcase floor. 

This admission ticket also provides access to the 
Tuesday Evening Networking Social 8:30pm –
11:30pm. Refreshments and entertainment will be 
provided. Location to be announced.

$ 150

Wednesday Evening Social Admission
This admission ticket provides access to the 
Wednesday Evening Social Event from 7:30pm until 
11:30pm at TGI Friday’s Back Bar. Transportation, 
food, drinks and entertainment will be provided. 
Location to be announced.

$150

Thursday Evening Client Appreciation Night
Admission (Niagara Parks Power Station)

$200

This admission ticket provides access to the 
Thursday Evening Social Event from 6:30pm until 
11:30pm at Niagara Parks Power Station. 
Transportation, food, drinks and entertainment 
will be provided.

Welcome Reception Admission
This admission ticket provides access to the 
Welcome Reception from 7:00pm until 10:00pm at 
the Sheraton Fallsview Rooftop Pool Deck. Food, 
drinks and entertainment will be provided.

$100

Conference Evening Networking Socials

*All pricing is in CAD
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Ussher’s Creek at Legends on the Niagara
One of Golf Architect Thomas McBroom’s finest masterpieces, this 
challenging, parkland course at Legends on the Niagara features 
thick stands of deciduous trees, wetland hazards, knee-high 
fescue rough and impeccable conditioning from tee to green.

Whirlpool Golf Course
One of Canada’s most highly rated and renowned public golf 
courses. Opening in 1951, Whirlpool Golf Course was the 
final course completed by the legendary course architect 
Stanley Thompson. This classic parkland course sits atop 
the stunning Niagara Whirlpool and Gorge.

Chippawa at Legends on the Niagara
The Chippawa 9-hole course at Legends on the Niagara is the 
perfect complement to the larger Battlefield and Ussher’s Creek 
courses. Each hole brings a different challenge, and scores worse 
than par can be made if you miss the green from the tee.

Battlefield at Legends on the Niagara
The imposing Battlefield course is located on the north side of 
the Legends on the Niagara property. Golf Architect Douglas 
Carrick created a truly unique course that challenges every level 
of golfer with a nice mix of wide, links-style holes with generous 
fairways and greens.

Niagara Parks Golf Courses
Niagara Parks offers four championship golf courses. You may learn more about them using the button below. Tee times can 
be booked online when the 2024 season opens this spring.

All Access Pass
No other golf program or membership offers unlimited access to 
three championship golf courses, offering the best golf in Niagara 
Falls, just minutes apart. Choose from our affordable 50-packs and 
save on great golf. All Access Pass is available for use at Battlefield, 
Ussher's Creek & Whirlpool. Chippawa has separate 50-pack 
options.

Choose Your Course

*All pricing is in CAD

https://www.niagaraparks.com/visit-niagara-parks/golf/book-tee-times/
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Journey Behind the Falls
The observation deck at the foot of this 13-storey-tall wonder will leave 
you breathless (and maybe a little bit wet), but don't forget the viewing 
portals cut straight through the rock, offering a once-in-a-lifetime view of 
one-fifth of the world's fresh water crashing down in front of you.

$ 17.10 / $ 11.25

Niagara Falls Adventure Pass 
Classic
This pass is the best way to enjoy an unforgettable adventure with admission 
to three of Niagara Parks’ breathtaking attractions, and additional discounts 
across their culinary locations and gift shops. This pass includes:

• Journey Behind the Falls
• White Water Walk
• Niagara's Fury
• Two consecutive days aboard WEGO
• Valuable bonus coupons for other Niagara attractions, restaurants, 

shopping, golf and more

$ 57.60 / $ 37.80

Power Station
The 20-minute Voyage to the Falls boat tour will take you on the journey 
of a lifetime! Enjoy breathtaking views of the Niagara Gorge, American 
Falls and Bridal Veil Falls, and come face-to-face with the famous 
Canadian Horseshoe Falls. Feel the thunderous roar and incredible 
power of one of the world's most stunning natural wonders.

$ 26.10 / $ 17.10

Power Station + Guided Tour $ 35.10 / $ 22.95
Your adventure begins from a rooftop as you make your way from platform 
to platform by walking across tightropes, climbing up cargo nets, ziplining, 
flying through the air on rope swings, leaping onto swinging logs and 
balancing on wobbly bridges. Adventure awaits!

Butterfly Conservatory
Hop on the historic Whirlpool Aero Car for an unforgettable ride over the 
vibrant, teal-coloured waters of the Niagara River. Witness spectacular 
views of the swirling Niagara Whirlpool and the river’s Class 6 rapids as 
you soar 3,500 feet across the Niagara Gorge.

$ 17.10 / $ 11.25

Niagara Parks Discounted Activities
Niagara Parks Commission has graciously provided discounted rates on select activities for conference companions. Use code VPS2024 code 
at checkout on the Niagara Parks website for discounted rates. Rates below are for adults / children in CAD.



Attractions

Niagara Parks Additional Activities

Niagara’s Fury
Step inside this 4D motion theater and discover the ancient story of 
Niagara Falls in a multi-sensory simulation of the last Ice Age. The 
temperature will drop, mist and snow will fall and you’ll be surrounded 
by stunning visuals along the mighty Niagara River. Hang on tight, the 
trembling floor will make you feel the power of Mother Nature!

$ 17.50 / $11.50 CAD Zipline to the Falls
The Zipline to the Falls at Grand View Marketplace takes you on a 
breathtaking ride into the gorge, towards the base of the Canadian 
Horseshoe Falls. Glide down 670 metres (2,200 feet), soaring past 
the American Falls and landing atop the observation deck at the 
base of the Horseshoe Falls.

$ 69+ CAD

Whirlpool Adventure Courses $ 150 CAD
Your adventure begins from a rooftop as you make your way from 
platform to platform by walking across tightropes, climbing up 
cargo nets, ziplining, flying through the air on rope swings, leaping 
onto swinging logs, and balancing on wobbly bridges. Adventure 
awaits!

Niagara City Cruises $ 32.75 / $22.75 CAD
The 20-minute Voyage to the Falls boat tour will take you on the 
journey of a lifetime! Enjoy breathtaking views of the Niagara 
Gorge, American Falls and Bridal Veil Falls, and come face-to-face 
with the famous Canadian Horseshoe Falls. Feel the thunderous 
roar and incredible power of one of the world's most stunning 
natural wonders.

3rd Party Attractions

Whirlpool Aero Car
Hop on the historic Whirlpool Aero Car for an unforgettable ride 
over the vibrant, teal-coloured waters of the Niagara River. 
Witness spectacular views of the swirling Niagara Whirlpool and 
the river’s Class 6 rapids as you soar 3,500 feet across the Niagara 
Gorge.

$ 19 / $12.50 CAD
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• Oakes Garden Theatre

• Floral Showhouse

• Botanical Gardens

• Butterfly Conservatory

• Niagara Glen & Nature Centre

• Floral Clock

• Queen Victoria Park

• Dufferin Islands

• Paradise Grove

Nature

Niagara Parks Additional Activities

• Old Fort Erie

• Mackenzie Printery

• Plaques & Markers

• Battle of Chippawa

• Iron Scow

• Laura Secord Homestead

• McFarland House

Heritage & History

Nature Activities Heritage Activities

© 2024 Versaterm | 11

https://www.niagaraparks.com/visit-niagara-parks/nature-gardens/
https://www.niagaraparks.com/visit-niagara-parks/heritage/


Group Activities & 
Tours



Niagara Falls 
Tour 
(with Deluxe Lunch)
$186.11 CAD per person
Incl. 10% Discount
Promo Code - 779

On this insightful five-hour comprehensive guided tour of Niagara Falls. You will 
visit and experience the following major attractions:

• The Upper Rapids

• Niagara Horseshoe Falls (on the Canadian side)

• The American Falls

• View the Falls up close and personal from Table Rock

• Enjoy an enchanting Cruise aboard The Niagara City Cruises Boat

After this unforgettable cruise, you will then enjoy lunch at the Fallsview 
Restaurant atop the Sheraton Hotel. Lunch includes:

• A buffet lunch, with a view of the majestic Niagara Falls

• Coffee or tea is provided

Following lunch, the tour will take you on a journey through the scenic Niagara 
Parkway with stops at Floral Clock, Botanical Gardens, Queenston Heights and 
Niagara Gorge. Your Niagara tour wouldn’t be complete without some free time to 
shop in the historic quaint shops of Niagara on the Lake.

Sit back, relax and enjoy your day!
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Niagara Wine 
Tour 
$135.26 CAD per person
Incl. 10% Discount
Promo Code - 779

Enjoy a one-of-a-kind wine experience in the heart of 
Niagara-on-the-Lake. It is an unforgettable tasting 
and sensory experience like no other!

Enjoy the award-winning Niagara wine country tour 
escorted by knowledgeable and courteous wine 
guides.

Visit the lovely landscape and beautiful vineyards! 
Taste and tour award winning wines, enjoy home 
grown goodness including Niagara College Teaching 
Winery and Brewery - Pillitteri Estates - and Lakeview 
Winery. Free time for lunch or browse the beautiful 
shops and relax in the quaint town of Niagara on the 
Lake.
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Onsite Amenities



Sheraton Fallsview & Crowne Plaza 
Niagara Falls - Fallsview

Additional Hotel & Nearby Amenities

• Fallsview Indoor Waterpark

• Christienne Fallsview Spa

• Casino Niagara & Fallsview
Casino Resort

o Complimentary Casino 
Shuttle

• Restaurants, Bars, Shopping

Sheraton Fallsview 
Experiences

Crowne Plaza 
Experiences

Clifton Hill
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https://www.marriott.com/en-us/hotels/iagsi-sheraton-fallsview-hotel/experiences/
https://www.marriott.com/en-us/hotels/iagsi-sheraton-fallsview-hotel/experiences/
https://www.niagarafallscrowneplazahotel.com/attractions/
https://www.niagarafallscrowneplazahotel.com/attractions/
https://www.cliftonhill.com/


Transportation



For the latest information on Airport Transfers, Train 
Transfers & Local Transportation as well as relevant 
discounts, please visit our Plan Your Visit page on our 
Versaterm Re:Invent Users Conference webpage:

Airport Transfers, 
Trains & Local 
Transportation Plan Your Visit
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https://www.versatermusersconference.com/


Book Your Package



Book Your Companion Package
Conference Companion Meal and Reception registration is available on the Versaterm Re:Invent Users 
Conference registration portal. All other activities may be booked directly with the applicable vendors. 
Please use the links below to get started.

Book Your Conference Dining and Receptions

Contact Us

If you have any questions or need assistance with registration, please contact Caren Renzella at 
Caren.Renzella@niagarapolice.ca or our events team at usersconference@versaterm.com.

Register Now
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https://cvent.me/ONQ09x

