
NIAGARA FALLS, ONTARIO, CANADA

Re:Invent
Users Conference

Key Dates

Tues

Aug

20
Last day to secure 
your hotel room at 
the conference rate 

Friends of the Conference

SAVE THE DATE
March 2024

We invite you to join us and your peers at the 2024 Versaterm 
Re:Invent Users Conference on September 16-19, 2024, in 
Niagara Falls, Ontario, Canada. The event will again be combined 
with the popular JusticeTrax Users' Group Meeting. Niagara 
Regional Police Service, St. Catharines Fire Services and Niagara 
Parks are proud to be this year’s hosts. Registration will open in 
early April. 

The Users Conference is for all Versaterm solution users. The 
event provides a venue for learning more about your solutions 
and the full ecosystem, networking with other industry 
professionals and hearing what's new in public safety. We are 
committed to delivering the same great training, tips and tricks, 
technical sessions, success stories, roundtables, product 
roadmaps and updates, and ask me anything.   

The conference starts with the evening Welcome Reception on 
Monday, September 16 and closes on Thursday, September 19 
with the Client Appreciation Night. Join your peers for practical 
insights and inspiring discussions. The Users Conference is 
where knowledge meets collaboration and sets the stage for 
your continued success.   

Sign up for our Users Conference newsletter to receive 
important updates. We look forward to seeing you there!

Subscribe to Newsletter

The event will be jam-packed with informative and inspiring content from our 
solution experts and your very own peers, as well as new voices who are ready 

to share their stories with you. 

Explore Initial Topics

Download Initial Topics

Mon

Sept

16
Registration Opens & 
Welcome Reception 

Thurs

Sept

19
Closing Sessions & 
Client Appreciation 
Night 

Wed

Sept

18
Second Conference 
Day & Evening Social

Tues

Sept

17
Opening Day, 
Vendor Showcase 
& Evening Social 

https://www.versatermusersconference.com/agenda
https://www.versatermusersconference.com/newsletter


• LIMS Users & Administrators
• Case & Court Management
• School Safety
• School District Administrators

• Patrol
• Investigation
• Records Management
• Crime Labs & Forensic Units

• Administration
• Call Handling & Dispatch
• Property & Evidence
• IT/Infrastructure

Need to Justify Your Attendance?
The Versaterm Re:Invent Users Conference provides 
actionable insights from our experts and your peers 
that you can apply to your daily work. You’ll see the 
best of the best, like Versaterm Innovation Award 
winners, in both content and variety. Download our 
justification kit for help in getting approval to attend. 

Who Should Attend
Versaterm welcomes existing users from its ecosystem 
and invites public safety organizations that are 
considering Versaterm. The presentation and 
workshop topics will appeal to professionals 
working in public safety, forensics and 
judicial fields.

General Topics
• Call Handling

• Dispatch/CAD

• Connected Officer

• Field Response & Reporting

• Investigation & Analysis

• Records Management

• Data Collection Requirements

• Prosecution, Courts, & Justice

• School Safety

• Victim Notification
• Body Cameras, In-Vehicle & 

Interview Room Video Solutions

• Professional Standards

• Early Intervention

• Evidence Management

• Lab Information Management

• Community Engagement

Conference Location & Accommodations 
Sheraton Fallsview Hotel  
5875 Falls Avenue  
Niagara Falls, Ontario, Canada, L2G 3K7 

We have secured two hotels near popular attractions, restaurants, and 
wineries. Rooms are also available at the adjoining Crowne Plaza Niagara 
Falls-Fallsview. Please visit Plan Your Visit for more information and to 
reserve your room. These room blocks will be available until August 20, 
or until they are sold out. A limited number of rooms are available at our 
discounted rate for the adjoining weekends.

$269 CAD/night*
The Sheraton Fallsview

$169 CAD/night*
The Crowne Plaza

*Plus applicable taxes and fees

https://www.versatermusersconference.com/plan-your-visit
https://www.versatermusersconference.com/_files/ugd/ab9ec1_06533c954b4c4dedaf5f1c8cbed9c464.pdf
https://www.versatermusersconference.com/_files/ugd/ab9ec1_06533c954b4c4dedaf5f1c8cbed9c464.pdf

